- Keep all retaining nuts to the handle tightly
fastened

Don't
Your kettle is manufactured from the finest solid
copper, brass, pure tin and nickel sourced from
throughout the world.

Care & Use
By following the simple instructions closely, your
Simplex Kettle will serve you efficiently for
many years to come.
It must be remembered that your Simplex Copper
Kettle will require regular cleaning to remove
tarnish and water staining which may appear on a
daily basis during regular use.
Chrome finished models will require only an
occasional wipe over with a damp cloth followed
by a light "buff up" with a dry cloth.

Do's

- Don’t fill the kettle with water above the center
seam, which is clearly visible through the lid
aperture. Dome versions should be filled to just
below spout.
- Don’t use abrasive cleaners that may harm the
exterior or interior finish of your kettle.
- Don’t use wire or other abrasive de-scaling
products such as lemon or vinegar, which will
cause damage to the pure tin or nickel plated
lining of your kettle.
- Don’t place kettle off center on the burner, or
use more than a low gas setting for coiled type
kettles.
- Don’t put the kettle on to boil with little or no
water inside as this action can render the kettle
unsafe and invalidate your warranty.

- Clean the inside of your kettle thoroughly, fill to
level with water, boil and discard before initial
use.

- Don’t throw your receipt or guarantee away,
you will require one or both of these items in the
unlikely event of needing to return your kettle to
us.

- Regularly clean your kettle to prevent
tarnishing.

Points to note

- Use filtered water where possible if you live in a
hard water area.
- De-scale the inside of your kettle as required.
- Place your kettle over the center of your burner
and use a low gas setting (coiled models)
- When the water boils, turn off the gas or remove
your kettle from electric elements.

All models have a patented whistling device built
into them and part of this device is a ball and
valve assembly inside the spout. The ball should
always be free and you will hear this move when
you raise the kettle to pour. This rattle is normal
and does not represent a fault. If you do not hear
this motion a gentle shake when the kettle is cold
will usually restore the movement.
Finally, always make sure the lid is firmly in
place before use as this is an integral requirement
to the kettle function.

Malleable and ductile, copper is the perfect metal
for kitchen appliances. With superb thermal
conductivity properties and when lined with pure
tin or nickel chrome, copper has for many years
been the choice of kitchen professionals for
cookware materials.
All our kettles conform to UK, EU & US safety
standards EN ISO 9001: 2008.
1 year limited warranty against manufacturing
defects

Simplex kettles are entirely hand-made and as
such no two kettles are exactly alike and finishes
may vary depending on the piece of copper used
to create your kettle.
Any minor blemish in finish can be regarded as
an individual characteristic which does not
detract from the beauty or affect the function of
your kettle.
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